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ARV
HIV
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NGO
NZP+
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PMTCT
PPP
PTA
RAPIDS
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UNAIDS
ZNAN ACER
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Acquired Immunodeficiency Syndrome

Africa Regional Programme (Phase 2)

Antiretroviral

Human Immunodeficiency Virus

Jesuit Centre for Theological Reflection

Nongovernmental organisation

Network of Zambian People Living with HIV/AIDS

People’s Action Forum

Prevention of mother-to-child transmission

Purchasing power parity

Parent Teacher Association

Reaching HIV/AIDS Affected People with Integrated Development
and Support

Swedish International Development Agency

Social Return on Investment

The Joint United Nations Programme on HIV/AIDS

Zambian National AIDS Network ART Community Education
and Referral

People living with HIV

United Nations General Assembly Special Session on HIV/AIDS
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Executive Summary

The International HIV/AIDS Alliance is piloting the Social Return on Investment (SROI)
methodology as a way to measure value for money in its programmes. One of the pilots is this
evaluation of the social return on investment of the stigma and discrimination component of the
Alliance’s Africa Regional Programme Phase 2 (ARP 2).

The study was carried out at two sites in Zambia during 2010 and used focus groups from each
site to determine the stakeholders for the study, what happened to each stakeholder group,
and what impact this had for the group. The evaluation also included independent research and
analysis to ensure the data was robust, and in some cases this was collected through primary
research.

The SROI evaluation included calculations for attribution of change to the programme, deadweight
(what would have happened anyway), drop off (how long the change lasted) and calculated net
present value across the change period of five years in order to establish the ratio of investment to
social value delivered (the SROI ratio).

The following SROI ratios were achieved in the two study sites in Zambia:

I R

SROI ratio 1:21.20 1:13.75

The evaluation also highlighted that for people living with HIV and their families, the impact of
reduced stigma is not always positive (in financial terms) and could increase their costs, driving
them further into poverty. This finding is consistent with comments made in the 2010 Zambia
UNGASS progress report.

However, the SROI calculations in this evaluation also indicated that over the five-year period,
this negative value decreases; if this report had looked at a longer timeframe, positive value for
people living with HIV and their families would have been shown. The challenge for the Alliance
is to respond to this negative value in its programme management and to support (sometimes in
partnership with other NGOs) people living with HIV and their families to increase the value being
created for them.

Recommendations

Because this evaluation was as much about the methodology as it was about the value for money
of the stigma programme, the recommendations have been separated into two sections.

m For the programme

1. Further planning and consideration needs to be given to the impacts of the activities being
planned. This is the main recommendation arising from this evaluation.

2. The stigma training toolkit and its associated training programmes are highly successful at
training trainers, however this activity needs to be placed in an integrated context of prevention,
enterprise and policy development in order to realise the potentially very significant impacts it
could have.
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3. The stigma training programme should have additional resources so it can follow up and
support trainers over a longer timeframe (years) and ensure fuller retention of skills and
understanding.

4. The programme needs to be designed to ensure better access to the intended beneficiary
group (people living with HIV) so that value for money can be created for that group.

m For implementing SROI methodology in the Alliance

1. A forecast SROI evaluation of all activity should be carried out before starting. This is the ideal,
however further training and engagement with SROI among more staff across the Alliance
would be necessary.

2. A theory of change needs to be put in place, together with a proper baseline, before any activity
is undertaken.

3. Significantly improved monitoring and evaluation processes need to be put in place that can
connect to financial records, so that both can be interrogated together.

4. Improved monitoring and evaluation training in-country needs to be undertaken so that teams
on the ground can record essential data appropriately.

© Gideon Mendel for the Alliance
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Figure 1:
Understanding
value for money
(from New
Economics
Foundation

position paper on
value for money

in international
development, 2010)

SECTION 1: Introduction and Background

The International HIV/AIDS Alliance (the Alliance) is piloting a methodology based on valuing social
and health outcomes against investment to demonstrate value for money and respond to the
growing urgency to demonstrate aid accountability.

The social return on investment (SROI) methodology is one of a number of methods seen as
suitable for simplification and adaptation by a Country Office to test the value for money of
specific programmes.

SROI was developed from social accounting and cost-benefit analysis. It is an outcomes-based
approach that measures a broader concept of value. It measures change in an accessible way
by analysing the relationship between the resources and investment into a programme and the
outcomes for stakeholders as a result of the programme.

Resources and investments Services and wider outcomes

Economic

SROI incorporates social, environmental and economic costs and benefits and so is of particular
relevance to Alliance programmes and activities, which aim to achieve social and health changes
that are currently difficult to value. SROI uses monetary values to represent outcomes, so a ratio of
benefits to costs can be calculated. For example, a ratio of 1:4 indicates that an investment of $1
delivers $4 of social value.
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SECTION 2: The Project

The Alliance provides capacity building and development support to nongovernmental
organisations (NGOs) and civil society organisations to help them scale up and strengthen HIV
responses across the globe.

In Africa the Alliance has been running a regional programme across 15 countries, now in its
second phase. The Africa Regional Programme Phase 2 (ARP 2) has three objectives:

¢ to reduce stigma and discrimination faced by people living with HIV and vulnerable groups

¢ toincrease the access of vulnerable and stigmatised populations to effective prevention
interventions

¢ to strengthen meaningful involvement of national and regional networks of people living with
HIV in HIV policy development and implementation.

The programme, funded in part by the Swedish International Development Agency (Sida), started
in late 2008. A baseline for the programme was conducted in early 2009 to capture information

for each of the three programme objectives and determine programme impact on national and
regional policy, stigma and discrimination, and the use of evidence-informed prevention strategies.

This evaluation has reviewed activity in two sites in Zambia that occurred between 2008 and 2010
to reduce stigma and discrimination faced by people living with HIV and vulnerable groups.

The original intention was to provide an SROI evaluation of the whole stigma and discrimination
component of the ARP 2 across all 15 participating countries. However, this would have needed
significantly more time and resources than were available. Instead it was agreed to focus on one
country as a pilot study. As no other SROI study could be identified that had evaluated stigma and
discrimination activities in an international development setting, a lot would be learned from both
the process of the evaluation and the evaluation itself.

Theory of change

One challenge in carrying out the SROI evaluations was that no formal theory of change had been
developed for the ARP 2’s stigma component. It identified a simple aim of reducing stigma and
discrimination faced by people living with HIV and vulnerable groups. From the monitoring and
evaluation log frame we can determine that there was an expectation that trainers would embed
their learning into their activities, be drawn from both NGO and service-provider backgrounds,
and be able to advocate for changes in policies and laws as a result. Through national training of
trainers, teams would be established that could roll out the training, sometimes through district
workshops. The indicators in the log frame focus on quantifiable data such as how many trainers
were still working a year after being trained, how many policymakers had been reached, and how
many individuals had been reached. This is all useful data, but none of it would help an evaluator
to measure or identify change.

THE TRUE COST OF STIGMA REPORT — APRIL 2011



Body of best
practice that can
be shared across
the ARP countries
and the Alliance
in general

Stigma trainers
e-forum provides
support for trainers
post-training

Learning from
trainers’ experience
shared on the forum

Increased
understanding by
families of issues
and needs of PLHIV

Improved support
by family and
community for
PLHIV

Teams of trainers
established working
across a broad
range of beneficiary
groups: families,
service providers,
business, public
sector

Businesses
intergrate stigma
sensitisation into
their work and
workplaces

A likely theory of change model could have looked something like this:

Service providers:
working at primary
and secondary care
level intergrate
stigma sensitisation
into their work

Improved healthcare
services and
increased access to
these services

Greater awareness
in government depts
as a result of stigma
training activities

Central govt policies
and programmes
designed to

include PLHIV and
to support key
populations

Improved
understanding of
the needs of the
PLHIV in healthcare
and other public
sectors

Increased income
into the home

Improved health and
welfare of PLHIV

Figure 2: potential
theory of change
model for the
stigma component
of the ARP 2

Reduced stigma & discrimination

of PLHIV

Key:
Influence Outcome _

Impact: Changes in lifestyle of PLHIV that reflect reduced stigma & discrimination
Influence: Changes in policies, regulations, systems, practice or public opinion
Leverage: Changes in spending (either public or private) as a result of the activity
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This theory of change was developed by reviewing actual activity, focus group discussions,
annual reports, the monitoring and evaluation log frame, and interviews with key informants. While
some of the outcomes shown above have happened, some of them will not have happened (but
could have, had the programme been more strategically focused). The key point here is that the
Alliance’s expectations of what could be achieved from the stigma and discrimination component
were not as fully articulated as a formal theory of change would have required at the outset.

The stigma component

The stigma and discrimination component is focused on the regional stigma training team based
in Lusaka, Zambia. Its training model uses the stigma tool kit developed by the team incrementally
over previous years to roll out a unique model of training trainers at a national level. It uses
participative training methods, which are not used in the same way by other NGO’s doing the
same work. The team has trained trainers across Africa under the ARP and has developed a
unique level of skill and ability. This component of the ARP has helped to deliver significant policy
and advocacy impacts during the programme’s lifetime.

This evaluation focuses on the activities that happened in Zambia during the period 2008-2010
under ARP 2. This included training trainers, ensuring that the trainers rolled out the training
through the use of district workshops, and training treatment support workers who could provide
health talks to the community at clinic sites. This combination of training activities has ensured
greater impact than simply training trainers.

© 2007 Nell Freeman / Alliance
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SECTION 3: The Social Return on Investment Method

Evaluation sites

In a meeting with the Alliance secretariat and the monitoring and evaluation officer from Alliance
Zambia (a Country Office of the International HIV/AIDS Alliance) a number of potential evaluation
sites were identified. Due to time constraints and accessibility from Lusaka, two sites were agreed
upon in Mumbwa, Central Province, and Mazabuka, Southern province.

Mumbwa is a rural town that at one time hosted Zambia’s first copper mine. The mine closed

in 1971 and Dunavant, Zambia’s leading cotton ginner, now operates in the area supporting
small-holder farmers. Mumbwa town is small and poor. The market sells a significant amount of
agricultural equipment and the focus groups confirmed that agriculture was a significant source of
seasonal employment and food.

In contrast, Mazabuka is more urbanised and significantly larger than Mumbwa. The major sugar
cane plantations, run by lllovo, are located all around the town and have contributed to its growing
wealth. Wildlife tourism is beginning to take off in the area, but the town is prosperous almost
exclusively on the back of the sugar cane market.

Monitoring and evaluation data from Alliance Zambia has indicated that significantly more

ARP stigma activity took place in Mazabuka than in Mumbwa. This may in part be due to the
greater economic importance and larger population of Mazabuka compared to the more rural,
agriculturally dependent Mumbwa. The variations between the two sites, and the activities
undertaken in each site, have resulted in some significant differences between the two evaluations
and the eventual value for money at each site.

Stakeholder engagement

Focus group discussions were undertaken in each site. The discussions considered outcome
and impact, and unusually also included a ‘lifestyle audit’ because the amount of up-to-date
independent financial data for each site was minimal. This financial data was essential for the
SROI methodology to be successful.

The focus group participants included people living with HIV, families of people living with HIV,
service providers that integrate stigma work into their activities, local community leaders, and local
ARP stigma trainers. The key stakeholders identified by the focus groups in both sites were largely
the same:

¢ The main stakeholder group identified was people living with HIV who are also the main
beneficiary group in the Alliance’s strategy. This group mainly contributes time to the
programme — participating in training workshops and district workshops, listening to health
talks at the clinic, and understanding their own self-stigma. Trainers in Mumbwa reached
over 3,000 people directly through their activities. Outcomes for this group include a higher
proportion of people living with HIV accessing antiretrovirals (ARVs); adults and children living
with HIV staying in the family unit; and more people living with HIV finding work. In Mazabuka
the trainers reached nearly 7,000 people. Here the number of people accessing ARVs also
increased, as did the percentage of people living with HIV finding work as a result of the
stigma activities.
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¢ The families of people living with HIV are also a key stakeholder group. In Mumbwa the
stigma programme reached over 55,000 families (this calculation is based on reports of
the number of individuals, the size of an average family in the area and reported impact by
other NGOs and organisations for the same group). Families also tend to input time into the
programme, while outcomes for the family include a greater awareness of the needs of children
with HIV and a greater willingness by husbands to participate in prevention of mother-to-child
transmission (PMTCT) services.

Miriam is bright, bubbly and always laughing. She radiates warmth and joy. But it wasn’t always
like that.

Before Miriam participated in the stigma sensitisation workshops run by the People’s Action
Forum (PAF) on behalf of the Alliance, she was shy and worried about what would happen when
she told her family that she was HIV-positive. She was so stressed that she had missed some of
her treatments.

“Going to the workshop gave me my confidence back! | felt | could now start to talk to my family
and my children about my HIV. That this was not something to be ashamed of!

“My family now support me and understand when | am sick and help me to feel better.”

¢ Healthcare service providers and health institutions were clearly identified as a stakeholder
of the programme. This stakeholder group inputs both time and drugs to treat both HIV and
opportunistic infections. However, as these costs are picked up by other funders and the
Zambian government, the outcomes for this stakeholder group are both positive and negative.
The treatment support workers who have been trained through the stigma training programme
are able to help with basic patient administration and ensure that when the patient does see
the clinical officer, they can focus on the medical issue at hand. Conversely, the reduced stigma
attached to taking ARVs has increased the number of people coming forward for treatment.
While this is a good thing, it has also meant longer waiting times at the clinic.

“It’s better now that the treatment support workers are here”, Jonathan told me in his small clinic
outside Mazabuka. With hundreds of patients lined up outside, the treatment support workers
have changed the way he talks to his patients.

“They used to come here and not want to talk about ARVs, ‘can you give me something for
the pain’, they said. But now that we have the health talks and the treatment support workers,
my patients are better informed and actually ask for treatment. In the past it could take three
months to get someone onto treatment because they were afraid. Now it is four weeks!”

e The focus groups also acknowledged that other NGOs are a key stakeholder as they often
facilitate training and district workshops and receive support from the Alliance. NGOs such as
PAF and the Network of Zambian People living with HIV (NZP+) had representatives at the focus
group discussions who confirmed that NGOs had benefited through increased capacity from
the activities undertaken with them.



¢ |In Mazabuka the focus group also identified that the trainers themselves were a stakeholder
group who put significant amounts of time into the programme. The trainers also gained
knowledge about stigma and experience in training other people. This has made it easier
for some of the trainers to find better paying jobs with other NGOs. While this may be an
unintended consequence of the stigma programme, it has had an impact; trainers are using
their skills elsewhere and taking their training experience with them, thereby broadening the
Alliance’s indirect impact in country. However, it also means that there are fewer active trainers
in the Alliance programme.

Although community leaders represented the community in the focus groups, when the impact
map was drawn up the community was left out as a stakeholder because the changes that were
measured for individuals and families were determined to be valid for the community too.

Similarly for healthcare service providers and institutions, while they participated in the focus
groups they were excluded from the eventual evaluation as they are not the core beneficiary
group that this programme component is aimed at. But it is important to note that value has been
generated for healthcare providers by the programme (through treatment support workers), even
though this was not intended and has not cost the Alliance any additional expense.

It is also important to note that this pilot evaluation used only a small stakeholder sample on which
to base the calculations used for establishing incidence. Should the Alliance choose to roll out this
form of evaluation in the future, it should use larger samples and stakeholder groups.

“Becoming a trainer has been a very important thing for me,” says Naomi. She is a doctor and
now also a trainer.

“Learning and applying these skills has changed my life. | have learned to be more selective with
my language and | am aware of the impact my words could have on someone else. | even use
this training in my private life. It is my guiding principle.”

Sitting next to her, Judith says that becoming a trainer changed her life. “Stigma is a challenge
when you are training others, but the positive feedback that you get from the people in the
workshop really makes a difference! You can see people changing before your eyes.”

Both Judith and Naomi have gone on to find other work as a result of becoming trainers. Judith
is particularly proud of the training she helped put together for the Muslim Association. Although
everything had to be vetted and checked first, they were able to use the stigma training toolkit
and adapt the training to the Islamic faith.

Results of the stigma survey

The original value for money brief was to undertake an SROI evaluation on the whole stigma
component. There was insufficient time and resource to do this and so it was agreed to run the
SROI evaluation on Zambia only. However as part of the overall ARP 2 evaluation, the global
stigma trainers survey was re-run. This provided an opportunity to test some of the findings from
the focus groups run in Zambia as part of the SROI evaluation across other countries within the
regional programme. This way it would be possible to determine whether there was the potential
for similar findings in other countries. If so, this would suggest potential for applying SROI across
the whole regional programme with the possibility of getting measurable results at a regional
level as well as at a country level. A regional application of SROI could assist in setting strategic
direction for the Alliance’s response in Africa.
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Anglophone

Q15. Do you feel that as a result of the activities  Yes 100% (5) 57.1% (4)
you have undertaken, people living with HIV are
able to work or be employed or earn money for
their families more often? No - 42.9% (3)
Q16. How often can people living with HIV earn ~ Earn the same as before 16.7% (1) =
ey el el 52 Earn more than before 50% (3) 50% (2)
Never stopped working 33.3% (2) 50% (2)
Q17. Do you feel that as a result of the activities Yes 100% (6) 57.1% (4)
that you have undertaken more people living
with HIV are more confident to access ARVs?
No - 42.9% (3)
Q.18 How many of the people you have worked = Most 33.3% (2) 100% (4)
with are confident and accessing ARVs? Some 66.6% (4) .
Only a few = -
Q19. Do you agree with the following True 100% (6) 83.3% (5)
statement? ‘Because there is now reduced
stigma, more people are happy to go to the
cl|r_1|c and so'waltlng times to see a clinical False _ 16.6% (1)
officer have increased somewhat.’
Q.20 Have the skills that you have learnt as a Yes 100% (6) 83.3% (5)
result of being a stigma trainer allowed you to
ork for other NGOs and institutions doing the
v SHEIONS €oing No . 16.6% (1)

same or similar work?

Note: figure in brackets is the number of respondents.

The survey was run in French and English with some striking differences between the results for
Anglophones and Francophones. It is possible that responses are based more on local conditions
than any effect that the training may or may not have had.

The results of questions 19 and 20 are the most consistent across both the Zambian evaluation
and the wider stigma survey, suggesting that across Africa, health care capacity is an issue. The
results of question 20 also underline the findings of the evaluation that the main beneficiary group
from a value for money point of view has been the trainers, who are able to find better paying work
as a result of gaining new skills.

Impact maps

Two impact maps have been compiled, one for each site (see Appendix A and B). They outline
the inputs, outputs, indicators, impacts, financial proxies and economic modelling (attribution,
deadweight, and drop off) for each stakeholder group in order to arrive at a social return on
investment figure. The content of the maps was determined by the focus group discussions,
interviews with key informants and primary research in Zambia.

It is important to note, however, that the return on investment figure is not the full story. The

evaluation also highlighted many unintended consequences that require further consideration and
in some cases a response (see recommendations for future programme planning on page 24).
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Outcome incidences and indicators

The focus group discussions helped to determine what the outcomes of the stigma training
activities were at each site and gave some thought to measuring these outcomes. (Appendix D
contains the brief for the focus group discussions.) However, as there was no theory of change
and the overall monitoring and evaluation plan did not consider social change, each outcome
had to be verified against an independent source. In some cases this also meant that an indicator
had to be reviewed if it was later found to be inappropriate. Independent sources included: the
Zambian Central Statistical Office; UNAIDS; UNICEF; NationMaster.com; UNAIDS/WHO/UNICEF
reports 2008-2010; other independent research reports; independent interviews with clinical
officers, nurses and trainers; and quantitative output data from Alliance Zambia’s monitoring and
evaluation officer.

The indicators eventually used in both SROI indicator maps were extrapolated from both Alliance
indicators and general indicators used in international monitoring and evaluation of HIV impact.
These indicators helped to focus the evaluation within each site and raised more questions that
had to be answered before the evaluation could proceed. These new questions were answered
through interviews and primary research; no additional focus groups were held.

Monetising outcomes

One of the evaluation’s main challenges in Zambia was the lack of reliable financial data for
financial proxies. Undertaking a lifestyle audit with each focus group helped to identify both
similarities and differences between the urban and rural settings that could be taken into account.
Some financial data was available from the Zambian office of statistics, but not all of this was up-
to-date and not all had taken account of current economic conditions, which had favoured Zambia
over the previous 12 months.

However there were other sources, such as the basic needs basket from the Jesuit Centre for
Theological Reflection (JCTR) that were up-to-date and relevant. Other sources of financial data
included the annual reports on universal access from UN bodies and Alliance Zambia itself.

All the outcomes, indicators and financial proxies used in both sites have been listed. There

is overlap between the two, but this was intentional as there is currently a drive to establish
standardised indicators for use in international development monitoring and evaluation, which
would inform methodologies such as SROI.

It should also be noted that not all the impacts described are positive on the beneficiaries. For
example, a reduction in stigma meant that more people remained within the family unit. While

this is desired and beneficial, it does impact on the family’s expenses, increasing food bills and
the use of candles and other energy sources. People living with HIV also have specific nutritional
needs that should be met and this can place an additional burden on the family. These unintended
consequences should not be ignored.

Zambia’s 2010 UNGASS country progress report highlights that while there is no direct
relationship between poverty and HIV infection rates, there is plenty of evidence to suggest that for
each affected household and person, HIV has associate economic pressures that tend to increase
poverty. The cost of care can exhaust the already limited resources of the family and the Zambian
public welfare system does not have the resources to respond to the scale of the problem.

This highlights quite clearly that the unintended consequences of reducing stigma in a community
include additional pressure on the family group to support people living with HIV and orphans

and vulnerable children. A key recommendation of this evaluation is that impacts are considered
carefully at the beginning and at regular intervals during a programme, and that mitigating
activities are put in place to address negative impacts (through the Alliance or partnerships).
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Stakeholders

Table 2: Qutcomes, indicators and financial proxies in Mumbwa

Remain within the
family group and are
supported by and
included in families

People living with HIV

More people working

There is an awareness
of the needs of HIV-
positive children

Family members of
people living with
HIV who have been
affected by stigma
training

Husbands now attend
PMTCT and family
planning services.
Increased family
cohesion - fewer
divorces

Other NGOs that have
delivered the training
and district workshops

Trainers roll out the
training

Increased self-esteem
and sense of
well-being

Increase in the
number of people in
employment

Percentage of children
accessing ARVs

Percentage of men
who attend PMTCT
services who accept
an HIV test

Number of people
reached
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Value of a new
traditional outfit for a
woman

Average annual wage
for one person (hard
labour)

Annual cost of candles
used with children in
the house

Average income per
household (since
family income
preserved through
lower divorce rate)

Cost of reaching an
individual

Primary research

Primary research

Primary research

Zambian office of
statistics

Alliance Zambia



People living
with HIV

Family of people living
with HIV

Trainers

NGOs

More people working

Increased access

to ARVs, increased
adherence to ARV
treatment, improved
health

There was increased
understanding of the
needs of people living
with HIV, reduced fear of
transmission

Orphans and other
vulnerable children were
no longer withheld from
school and not isolated
in the community

More people living with
HIV were trained as
trainers

Due to high quality of
training, trainers were
able to find better paying
jobs

Trainers roll out the
training

Monetising self-esteem
In the table above | have applied a financial value to self-esteem and this will no doubt be

controversial. Self-esteem is subjective and emotive and means many different things to different

Increased number of
people in employment

% decrease in the
number of clinic visits
for opportunistic
infections

% of families providing
care for people living
with HIV

% increase in orphans
and other vulnerable
children attending
school in the area

% increase in the
numbers trained from
2007-2010

Number of trainers in
employment at other
providers

Number of people who
are reached

Average annual wage
for one person (hard
labour)

Annual cost of a taxi
journey to the clinic

Increased food bill for
a family of six over 12
months

Cost of a school
uniform for a primary
school child

Average annual
income for a trainer

Average annual
income for a trainer

Cost to reach an
individual

Primary research

Zambian Office of
Statistics

JCTR Basic Needs
Basket

JCTR Basic Needs
Basket

Alliance Zambia

Alliance Zambia

Alliance Zambia

people, so attaching a financial proxy to such an ethereal concept will by its very nature be
inadequate. However, the focus groups reported that improved self-esteem was a very real

outcome of the stigma sensitisation workshops. So | had to attempt to identify how improved
self-esteem increased value for some of the world’s financially poorest people. In Mumbwa, during
the lifestyle audit discussion, the women noted that purchasing material and getting a traditional
outfit made was something that they did to make themselves feel better. Smart clothing played

an important role in self-esteem generally among the focus group participants and was often a
source of gentle humour between the men and women in the group.

Because women and girls carry the majority of the HIV burden in Africa, it seemed appropriate to
use a financial measure that reflected this. Hence | selected the value of a traditional outfit as the
financial proxy for self-esteem in Mumbwa.



Impact

In the SROI methodology impact is determined by calculating how much of the Alliance’s activity
can be responsible for the change observed in the beneficiary group, how long this change
persists, how much of that duration can be attributed to the Alliance’s activities, and how much
would have happened even if the Alliance’s activities had not happened.

Attribution

The overall aim of the ARP 2’s stigma component was to reduce stigma and discrimination
experienced by people living with HIV and vulnerable groups. Because stigma experienced by
individuals is generated within the communities they live, the Alliance’s approach was to roll out
training to community leaders, health and social welfare workers, and the general population in
targeted areas. This makes attribution quite a challenge.

What became evident during the focus groups and subsequent research into the impact

reported by other NGOs operating in the same area was that there had to be significant overlap
of operations between NGOs to justify the numbers each reported compared to the overall
population figures for each site. Even allowing for significant population growth over the past ten
years, there simply were not enough people in each location for each organisation to have worked
with a different group of people. In addition, some organisations are very open about the use of
partnerships in their programmes, making duplication of reported impact a real possibility.

During the focus group discussions, the beneficiaries reported that the stigma sensitisation
activities were crucial in changing their attitudes and behaviour. During the exercise to determine
attribution and deadweight, the beneficiaries did not believe that any other NGO would have
delivered training resulting in the same stigma reduction, despite being able to name a number of
other organisations in the area carrying out similar work.

While we know that the Alliance’s approach to stigma and discrimination is unique and has not
been duplicated. We also know that other organisations’ stigma activities do not always include
training of any kind. But the fact remains that other organisations are addressing stigma in the
same communities as the Alliance. It is possible that the beneficiaries are participating fully in the
activities of a number of organisations and NGOs and report back favourably to each organisation,
allowing each to claim impact. This is not malicious or meant to mislead, and may well be a true
reflection of the impact that each organisation is having. It does, however, underline that no one
organisation can claim exclusive influence over all its beneficiaries.

However it is true to say that some of the people who participated in Alliance activities would have
been more influenced by those activities. For example, those the Alliance has trained (trainers and
treatment support workers) will have a higher attribution than members of the community; the time
period that the change can be attributed to the Alliance’s activities will also vary between trainers
and the community.

Further independent research was carried out on the other organisations operational in the area,
and the results were used in the determination of how much attribution and deadweight was
applicable for each outcome (see Appendix G for a list of organisations).

Mindful of this crossover, a highly conservative approach has been used to determine attribution.
This is also because there were no baseline figures for Mumbwa or Mazabuka (or even Zambia
as a whole) to help determine how many people had been targeted with ARP activity and how
many people were anticipated to respond exclusively to the Alliance’s stigma activity. While the
total number of people participating was known, we assumed that not all the participants were
changing their behaviour exclusively as a result of the Alliance’s activity.
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An attribution percentage was determined by calculating the average ratio of trainers to
community members, based on the monitoring data provided by Alliance Zambia. These figures
were then cross-referenced with the reported impact from other organisations operating in

the area to determine the robustness of the ratio. The ratio was then applied to the updated
population figures for each site. This resulted in an attribution ratio for people living with HIV
and their families of 14% in Mumbwa and 10% in Mazabuka, and a ratio of 25% for healthcare
providers and other NGOs providing training in both sites.

The trainers demonstrated the highest attribution — a result of being trained in skills and activities
that they would not have had the opportunity otherwise to participate in. This is especially true
given the training methodology, which we know is not used by other organisations in the area.
100% of the trainers reported better knowledge of stigma, while 8% have got other work as a
result of their training (from Alliance Zambia observations).

High attribution tends to indicate an issue with sustainability, and it was repeatedly reported that
some trainers now have less to do because the funding for training activities has gone down.
Other trainers have continued to work both for the Alliance and other NGOs using their training,
while a third group is inactive because funds have run out. At least two NGOs reported reduced
activity, as they can no longer afford to undertake training workshops — so they have better
capacity than before, but less activity.

This could indicate that further work needs to be done to develop ‘entrepreneurial’ skills for the
trainers to help more of them take on ownership of the training programme and develop activities
themselves rather than relying on the Alliance to provide the opportunities to practise their skills.
This has been successful in other countries where the stigma training programme has been
operating.

Deadweight

Deadweight ratios were benchmarked against national rates because local rates were not available
for many of the indicators. These rates included an increase in employment, increased access to
ARVs, increase in the number of orphans attending school, reported administration capacity, and
waiting times at clinics. In the case of orphans and other vulnerable children (including those living
with HIV) attending school, the focus groups reported that without the stigma activity it would

have been very unlikely they would have participated in education. This is not only because of the
stigma that they would have received at school, but also because of the stigma that their parents
and guardians felt. In this instance deadweight is reported as zero.

Deadweight for the trainers is also reported as zero, for the reasons discussed under attribution:
without the Alliance’s activity, it is unlikely that they would have received comparable training
elsewhere.

Drop-off

For this evaluation | have used a standard period of five years for most outcomes to calculate
drop-off. However, the length of time that an outcome lasts is likely to vary greatly from one
stakeholder group to another and often within stakeholder groups depending on an individual’s
engagement with the outcome activity. For example, a patient who attends a clinic frequently will
hear health talks more often and have messages reinforced more often than someone who only
attends the clinic occasionally.

Similarly, a trainer who has more opportunity to use their training will retain the skills longer than
one with less opportunity. In some cases this is outside of the trainer’s control. Alliance Zambia
reported that there is a core group of trainers who are still training as part of their current job.
However, there is also a group of trainers who do not train as there is no funding available, and a
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group who train on a voluntary basis despite the lack of funds. In this case, drop off has been
set very high for those trainers who do not go on to find other employment, as their ability to use
the training is based on opportunity. Those who do go on to find other employment have a lower
drop off rate as the experience in their new roles will also have an impact on the benefit that they
experience.

| have taken into account the likely regular contact between beneficiaries and future ARP and
ARP-like activities, ongoing priorities of healthcare providers, and the possibility of other NGOs
attracting funding as a result of the increased capacity created from their involvement with the
ARP programme.

People living with HIV 0.7

Families of people living with HIV 0.7

Trainers 1

Trainers 0.5

Other NGOs 0.5
Total impact

The total impact of the programme has been determined by taking into account attribution,
deadweight and drop off, and calculating the discount rate over the period for which the impact is
likely to last.

Training people to train others and providing skills that are intended to lead to significant behaviour
change could result in complete change across a whole community. This was testified to in the
focus group in Mumbwa, when the headman confirmed that the whole community was now
involved in promoting voluntary HIV counselling and testing and supporting people living with HIV.
So how do you put a timeframe on such change?

Clearly longitudinal data tracking the community over the time period being evaluated would have
been valuable to identify how long an impact lasts. This data did not exist for this evaluation, so

| applied a standard five-year evaluation period to the activities. The changes described in the
evaluation actually happened over a period of three years, so to forecast forward potential value
for money over five years the total impact has to be divided by three. For some activities the
period of impact was reduced, where the trainer would have to make use of their newly acquired
skills in order to benefit from an impact, for example. This could be outside of their control if they
do not have a permanent job or if their employer restricts the amount of time they can give to
training others. In these cases the period in which the impact lasts is clearly shorter and | have
only calculated this impact over one year.

It is clear from the impact maps that despite all the positive impacts that the stigma training can
have on the trainers themselves and the NGOs being supported, the positive impacts for the
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community and individuals have to be weighed against the unintended negative impacts that
reducing stigma can produce. As mentioned under the ‘monetising outcomes’ section, these
impacts are felt in the daily lives of the families and people living with HIV:

¢ Increased adherence to ARVs requires improved nutritional intake. This can have an impact
on the family’s monthly food bill, increasing their monthly bill significantly (see the JCTR basic
needs basket, Appendix F).

¢ Where a child can return to school the additional expenses associated with school attendance
need to be considered. Schooling is free in Zambia, however the cost of the school uniform
and other materials is not.

Because these are additional costs, where financial indicators are used the impact is shown as
negative. | am not suggesting that activities that reduce stigma should not be undertaken, that
families should not look after their loved ones or indeed that children should not go to school.
What does need to happen is forward planning so that such negative impacts are considered or
at least identified during the programme and solutions sought to address these impacts. Over
time these negative impacts will reduce as different impacts take effect. What is important from
a programme planning point of view is to acknowledge that such negative value will occur and to
put in place partnerships or agreements with other organisations to support affected families.

With hindsight another obvious impact is the length of time that patients wait to see a clinical
officer. The focus groups reported that before the stigma training activities waiting times at

the clinic were long for people with opportunistic infections, while the waiting time for the ARV
treatment clinic was shorter. After the stigma training activities the waiting times for opportunistic
infections declined and the waiting times for the treatment clinic increased — the individuals who
were waiting in one queue now waited in another. So the waiting time to see a clinical officer for
ARV treatment had increased significantly, but the experience of the patient remained poor.

© 2006 Nell Freeman / Alliance
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SECTION 4: SR0I Ratio and Sensitivity Analysis

SROI ratio

Having established attribution, deadweight and drop-off, it was necessary to establish net present
value before the SROI ratio could be determined.

To establish net present value | applied the Zambian Central Bank Discount Rate. The discount
rate of 11.37% (NationMaster.com) has been used for all five years due to the absence of
longitudinal data that could have informed a more nuanced calculation. This is important as
future SROI forecasts and evaluations could potentially change the overall SROI ratio if more
sophisticated monitoring over a longer period of time is used.

The discount rate is a financial concept based on future cash flow in lieu of the present value
of the cash flow. The divisor in the discount rate formula is the resultant future value, including
income. The concept of a discount rate differs from that of an interest rate, most notably in that
the divisor in the interest rate formula is the original investment. A high discount rate is often
preferred by governments attempting to stimulate an economy; a higher discount rate makes
money cheaper for banks, giving them greater lending power.

i

For every
interest rate, there
is a corresponding

d=
1+

and inversely,

discount rate, given
by the following
formula:

In addition, purchasing power parity (PPP) has been taken into account. PPP is a theory of long-
term equilibrium exchange rates based on relative price levels of two countries. PPP is founded
on the law of one price; the idea that in the absence of transaction costs, identical goods will have
the same price in different markets. The concept deduces exchange rates between currencies

by finding goods available for purchase in both currencies and comparing the total cost for those
goods in each currency.

Applying PPP is important in order to ensure that we do not over value or undervalue goods in
different economies by using a day-to-day exchange rate. After all, the US$ will buy significantly
more in Zambia than the Zambian Kwacha, which could skew the findings of the SROI evaluation.
PPP is applied right at the end of the process. As a result the net present value for both sites is:

¢ Net present value for Mumbwa: $274,016.36
¢ Net present value for Mazabuka: $444,334.48
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The financial inputs for each site were determined based on the cost of the activities carried

out in each site:

Table 5: Financial inputs for both sites

ORGANISATION

Quarter 1
Peoples Action Forum — Mazabuka

Quarter 2
People’s Action Forum — Mumbwa

Quarter 3

PAF Mumbwa

Peoples Action Forum — Mazabuka
Peoples Action Forum — Mazabuka
People’s Action Forum — Mazabuka
People’s Action Forum — Mazabuka

Quarter 4

Peoples Action Forum — Mazabuka
People’s Action Forum — Mumbwa
Positive Women Network — Mazabuak

NO COST EXTENSION
Peoples Action Forum — Mazabuka
Peoples Action Forum — Mumbwa

TOTAL
TOTAL PER SITE

Mumbwa
Mazabuka
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Kwacha
8,153,000.00

10,332,000.00

11,042,000.00
12,340,000.00
27,330,000.00
7,222,500.00
8,635,000.00

29,945,000.00
9,804,000.00
11,780,000.00

57,265,000.00
49,916,000.00

235,611,500.00

Kwacha
70,052,000.00
82,365,500.00

Total grants Training of ART agents in
stigma reduction

Kwacha
8,153,000.00

10,332,000.00

11,042,000.00
12,340,000.00
27,330,000.00
7,222,500.00

9,804,000.00

27,320,000.00
49,916,000.00

155,306,500.00
Uss$

14,748
17,340



Mumbwa 70,052,000.00 14,748
Mazabuka 82,365,500.00 17,340

There is some discrepancy between the monitoring data for ARP 2 activity at each site and the
figures above. This suggested taking a conservative approach to calculating the inputs relevant

to the ARP 2 activities in each site to ensure that we did not over claim impact and attribution.

As a result, the financial input figure for each site was based on the average cost of running one
workshop. This was calculated using the figures for the training of ART agents in stigma reduction.
The calculations behind the ratios are contained in the impact maps (shown on pages 28 & 30 of
this report and in the excel spreadsheet called SROI ZAMBIA STIGMA PROGRAMME V1). The
input figure used is the cost of a training workshop x10 for Mazabuka and x 4 for Mumbwa, this is
the average cost of training ART agents in stigma reduction over both sites. An average figure was
used because Alliance Zambia could not provide more reliable data on actual activity per site. The
costs that are used are shown in the impact maps referenced above.

The social return on investment ratio for each site is therefore:

sz

SROI ratio 1:21.20 1:13.75

While these ratios are substantial and imply a significant impact, we must remember that

the intention of the programme was to effect significant behaviour change across the whole
community, not a previously identified sub-set of the community. Additionally, the impact
recorded for families of people living with HIV in Mazabuka, and one of the outcomes for families
in Mumbwa, is negative. This means a significantly higher impact could be achieved if more
consideration was given to unintended consequences.

Also note that this evaluation should not attempt to achieve a ratio that would be appropriate

in a developed country, rather than in one of the poorest in the world (with a discount rate of
11%, for example). This is a more general lesson for SROI evaluations as part of international
development in poorer countries where external investment into a programme is significant even
by the standards of wealthy developed countries, and where different standards of living will also
impact on how much value can be generated from a programme that attempts to engage with the
whole community. To my knowledge, an evaluation that considers the social value of stigma and
discrimination activities has never been done before, and to attempt to get a ratio that echoes
other programmes in a first world setting might be misleading.

Value created per stakeholder group

In Mazabuka it was clear that the trainers (who did not feature as a stakeholder group in Mumbwa)
had the most value created. This was also reflected in the responses from trainers in other
countries. Families in Mazabuka, on the other hand, have actually lost value because of the impact
of HIV on the family group.
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$600,000.00

Figure 3: $500,000.00
Net present
value by outcome:

Mazabhuka $300,000.00
$200,000.00

$400,000.00

$100,000.00

$0,00

-$100,000.00
-$200,000.00

-$300,000.00

Other NGO’s that have
delivered the training and
district workshops

People living with HIV Family members of PLHIV Trainers
and AIDS (PLHIV) who have been affected by
stigma training

In Mumbwa, by contrast, the families have seen real value being created.

Figure 4: $300,000.00
Net present

value by outcome:
Mumbwa

$250,000.00

$200,000.00

$150,000.00

$100,000.00

$50,000.00

$0,00

People living with HIV Family members of PLHIV Other NGO’s that have
and AIDS (PLHIV) who have been affected by delivered the training and
stigma training district workshops

The difference between the two sites reflects the responses of focus group participants. However,
we also know from other non-value for money studies that the burden borne by families as a result
of HIV in the home is significant and that HIV in a household can lead to greater poverty.
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Family of people
living with HIV

Negative value

Finding short-term negative value is not impossible, nor necessarily an issue of concern. Both
this evaluation and the Zambian government have identified that the burden of care can increase
poverty in the short term for families. Table 6 below shows the forecast across five years of the
impact on the families in Mazabuka. You can see that the negative impact reduces over time.

So if this had been a forecast evaluation, the Alliance could have planned to address this impact
alongside other agencies.

Outcome and description of the Year 2 Year 3 Year 4 Year 5
change that happened
Better care of There was -$215,779 -$64,734  -$19,420  -$5,826 -$1,748
people living with increased
HIV in the home understanding of

needs of people

living with HIV,

reduced fear of

transmission
Children with HIV Orphans and -$26,557  -$7,967 -$2,390 -$717 -$215
can go to school other vulnerable

children were no

longer withheld

from school and
not isolated in the
community

Sensitivity analysis
A sensitivity analysis is useful to identify those elements that if varied would significantly change

the results in an evaluation. Because of the ratio’s achieved in this evaluation it was important to
interrogate the financial proxies for both positive and negative value creation and drop off rates.

| found that significant variances of the drop off rate had very little effect on the overall ratio,
although it did vary the value created for each group, in particular increasing the value for families
and individuals. This is important as it highlights how vulnerable this group still is to external
support and how important it is to develop interventions that the family and the individual can take
full ownership of and develop on their own.

However, changing the financial proxies did give a ratio similar to what you would expect to see
in an evaluation in a developed country 1: 7.49. Although achieving this ratio was at considerable
cost to families and individuals over a longer period. | attempted to identify additional positive
financial impacts for families and individuals, but this was not easy as very few positive financial
proxies exist in one of the poorest countries in Africa. This underlines the key point that additional
planning and consideration needs to be given to the impact of programme activities.
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SECTION 5: Recommendations

For the programme

Further planning and consideration needs to be given to the impacts of the activities being
planned. This is the main recommendation arising from this evaluation.

The stigma training toolkit and its associated training programmes are highly successful at
training trainers, however this activity needs to be placed in an integrated context of prevention,
enterprise and policy development in order to realise the potentially very significant impacts it
could have.

The stigma training programme should have additional resources so it can follow up and
support trainers over a longer timeframe (years) and ensure fuller retention of skills and
understanding.

The programme needs to be designed to ensure better access to the intended beneficiary
group (people living with HIV) so that value for money can be created for that group.

For implementing SROI methodology in the Alliance

A forecast SROI evaluation of all activity should be carried out before starting. This is the ideal,
however further training and engagement with SROI among more staff across the Alliance
would be necessary.

A theory of change needs to be put in place, together with a proper baseline, before any activity
is undertaken.

Significantly improved monitoring and evaluation processes need to be put in place that can
connect to financial records, so that both can be interrogated together.

Improved monitoring and evaluation training in-country needs to be undertaken so that teams
on the ground can record essential data appropriately.
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References used for literature search and
assumptions for secondary data and testing veracity
of focus group assertions

Zambia National HIV/AIDS/STI/TB Council (2009), Zambia Mode
of Transmission report.

Churches Health Association of Zambia Website

HelpAge International (2008), Regional Consultative Meeting Report on HIV and AIDS
Prevention and Treatment for Older Persons, September.

JCTR (2009), Jesuit Centre for Theological Reflection Basic Needs Basket,
Monze, November.

Numbeo.com, Cost of living in Zambia, available at:
http://www.numbeo.com/cost-of-living/country_result.jsp?country=Zambia

Population Council (2009), RAPIDS Evaluation Final Report 2005-2009
Key Findings, (Revised 2010)

Population Council (2008), Food on the Table: the role of livelihood strategies in
maintaining nutritional status among ART patients in Kenya and Zambia.

Rosen, Sydney and Long, Lawrence (2006), How Much Does It Cost to Provide
Antiretroviral Therapy for HIV/AIDS in Africa? Center for International Health and
Development, Boston University.

Unicef (2010), Zambia Consolidated Results Report 2007-2010.

Unicef (2009), State of the World’s Children, Special Edition, celebrating 20 years
of the convention on the rights of the child, Statistical Tables.

WHO / UNAIDS / Unicef (2010), Towards Universal Access: Scaling up priority
HIV/AIDS interventions in the health sector, progress report 2010.

WHO / UNAIDS / Unicef (2009), Towards Universal Access: Scaling up priority
HIV/AIDS interventions in the health sector, progress report 2009.

WHO / UNAIDS / Unicef (2008), Towards Universal Access: Scaling up priority
HIV/AIDS interventions in the health sector, progress report 2008.

Zambian Ministry of Health / National AIDS Council (2010), Zambia Country Report,
monitoring the declaration of commitment on HIV and AIDS and the Universal
Access, Biennial Report.

Zambian Central Statistical Office (2010), Projected mid-year population 2000-2009.

Zambian Central Statistical Office (2005), Labour Force Survey 2005
- Summary Report.

Zambian Central Statistical Office (2003), Zambia 2000 Census of Population
and Housing - Summary Report.

Zambian Central Statistical Office (2003), Zambia 2000 Census of Population
and Housing, Housing and Household Characteristics Analytical Report.

Zambian Central Statistical Office, Website, available at:
http://www.zamstats.gov.zm/Icm.php#01
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Appendices

A. Impact Map for Mumbwa
B. Impact Map for Mazabuka

C. Basic Needs Basket example

Other appendices available upon request

D. ARP Evaluation focus groups for Mumbwa
and Mazabuka

E. SROI FDG Brief
F. SROI Questionnaire for the Stigma Training Team

G. Organisations operational in Mumbwa
and Mazabuka

THE TRUE COST OF STIGMA REPORT — APRIL 2011



sdoysiom JoLsip
pue Bujuies) ay} paianijap
18'2.£C$ aAey jeys s,09N 18Ui0

Bujuies) ewbns

£q pajoagye uaaq aney oym
G9'eS1'2G2$ | AIH1d J0 S1aquiaw Ajiwey

(NH1d) saiy
ve'129'2v0'1$ lejoL 68'687'71$ |  PUB AIH Yum Buiny ajdoad

Salv pue
AIH PUNOJE UOBUIWLIISIP
V(IS WOy jue1)  pue ewbis 0} PaspIsuss

sdoysiom sdoysiom
10LISIpON  10L4SIP 10} SjueIY

sdoysiom a|doad
9N0qE P3IAPISU0D JAP|OUYSNEIS SIU} 10} SAWOANO ||\ ‘A|UO SAOGE SIAPIOUBHES JO} SBWIOIINO [eLid}e Buiuren 91£'9262) 10 Jaquunu paseasou | EITL TR T A
spuny
au sapinoad 31
se Juauodwod
awil
BwonS zdyy sdoysyiom o13sIp
Blquez [eNpIAIpUI UB elquez payoeal Buure.y sy} sdoyssiom 10} SE aWes IESTERVE  pue Buiuies) auj paianijap
00'876'9% %05 %S %52 Q9uel||y 2L buiyoeas jo1s0) sieak g 1808 aoueyly  ajdoad Jo Jaquny N0 |04 SIBULRIL Buurel] ¢ au} s13s09 aup Jo Ayoeded paseasau] aney jeuy s,09N 130
(1eaf Jad AIH pue
002‘c1) Aep sad SUIBJUI
S,\dY 10} U9as apsiunpoddo AH Jo
spuaned g SIOUOP  1pgy o) sBNIQ  JUSWILAI) 191D PASBAIOU]
‘s1ayIom poddns Juawieal} sy} Jo Joedw 8y} JO nsal e Se panoidwi ae sjuaied Jiay) UM UOIBYNSUOI Jey} Lodal $18910 [ealul) e siapoddns
‘uoijeAsiujwpe Juaiied Jiseq pue sy[eIyleay apiaoid oym (Sojulfd J1ay} Ul S1axyiom poddns Juswieal} Jo UORINPOIIUI BU} WO S}jBuaq Buuren Juawyeal} woyy Yoddns
dnoub Japjoyaxes siy] “AIeidyauaq 8109 8y} Jou ale Aayy ‘awwelbold ayy wouy Jyauaq e aguanadxa op siapiroid ad1nlas aeayyeay ybnoyyy papuaye zg awll  aAnensiuwpe [euomppy LT TR VESEN R
S82I0AIP
(9381 9210AIP 1aMa} — UoISay0d
Jamoj ybnoiyy Kjiwey paseaiou|
panIasald awooul 1S9 AIH  "SeaInas Buuueld
SONsnels Ajiwey 8ouys) ue 1dadge oym Ajjwe4 pue
10 8910 ployasnoy Jad uoIsSsnasIp  191INd Pusie oym 191INd Spuaye 26255 0 auwiL
£V LEL080°LS %0L %L %01 uelquez 9/8¢  awoau) abesany sieak g %y  dnosbsnoo4  uaw Jo abejuadIayg MOU SpUBqsnH
asnoy uaIpiIyd
U} Ut u3Ip|Iyd SAYY +\IH 40 Spaau Guiuren ewbns
21easal U}M Pasn Sa|pued uoissnasip  BuISS3098 USIPIIYD U} JO SSAUBIEME LUWTRIITE  Aq pajoaye uaaq aney oym
£5°202'66%- %0. %L %1 Krewd 228 101509 [enuuy sieak g %G dnoib snao4 J0 aBeUSIAY ue si 19y EINATWER BTG AIHd JO Siaquiaw Ajiwey
(inogey prey) wod
uosJad auo “JB)Se|\uoneN Juaw/hojdwsa uj
yoJeasal 10} abem [enuue Juoissnasip  9jdoad Jo Jaqwinu Buppiom
02'SSL'ShS %0L %Pl %2 Rrewig 82/2 abesony sieaf ¢ %G'G  dnoib snao4 98U} Ul 8SB8IOU| a|doad alop aI0W YIom 0} 8|qy
Sol|iwey 180¢ 0 awi|
ul papnjoul pue
11N0 S,usWom Buag-|lam jo £q papoddns ase
UoIeasal [euOIjpE} uoISSNISIP  8suds pue Waalsa  pue dnoub Aljiwey siaquiaw
¥2'680°01$ %0L %L %0 Krewug Ge MaU B JO anjep sieaf ¢ %.9  dnoib snao4 -J|os Paseaiou] 8y} UIYHM Ureway Kjiwey 0} aansojosiq
uonnguye —
Juawade|dsip — ¢s1eak Fwioyy {woyy
wbiompeap  aimnjuigo  ¢abueyd sy} ¢Minoe sy uopewloul ¢9bueyd ¢bueyd ayy el ¢ty uorjewoul ¢abueyd slaqunu
— (Axoud [ejoueury  doip BWONNO 0} PAINQLIUOD  INOYHM uaddey auy} 186 nok 8y} joanfen  anfeA 0} asn nok Jseop sem abueyd au} 186 nok &) aInseaw ENEL[TREET] ul Ayanoe Jjo £1SaAUl ¢wiayy oy abueys
X fyuenp) au sa0q 9S[9 OUM pInom Jeym pIp 2J3UM aU}sijeym  pinom fixoid Jeym  Buoj moH  yanw moH pIp aJaum noA pjnom Moy noA pjnom MoH Krewwng Kaup op yeum 1M SUILY NOA Op Jeum

emqunpy Joj depy yoedw :y xipuaddy

THE TRUE COST OF STIGMA REPORT — APRIL 2011



9€'910'vL2$ ¥Z'16v'Ger$ anjep Juasald 18N
05'v2L'61€$ 19'99t°96v$ (Ad) anjep Juasaid |ejoyL

paljdde ddd
ve'16'Gers 19'99t'96v$ L0°1¥62$ 96°019'6$ 02'6v9°1€$ €€'GeL'V01S Sh0VS'LyES

juauodwio) ewbns g dyy

sdoysyiom Jousip

pue Bujures) auyy paianljap

6v'789'¢$ GZ'L8V'v$ SLYv1IS 05'682$ 00'6.5$ 00'8GL'L$ 0091€2$ aAey jey s,09N 13410

J18pinoad ao1AIas a1edy)eaH

S — S S — S — Buuren ewbns

YSEIE'BEYS  EVEBO'EISS  GE9L6'TS 81126 YEEOV'ZES  YL'ELO'80LS REUEEE (g noj00ye usaq aney oym

£9'909°07$- £0'29€'Lv$- 02'692$- 2€'268%- 80'166'$- G2'026'6$- 81'v€e'ees- AIHTd Jo s1aquiaw Ajiwey
120681 €2°05v'12$ 26'1CLS 07'90v$ 99%5¢'1$ 25G1G'Y$ €L'160°'G1$
2L60L'v$ €L°26L'v$ v2'12$ 08'06$ 8920€$ 26'800°1$ 80°€9¢'€$
an[eA Juasald anjex [eloL G Jeap ¥ JBap € Jeap 2 Jeap | Jeap

panuiuod emquinpy 10} dejy 19edw iy xipuaddy

THE TRUE COST OF STIGMA REPORT — APRIL 2011



sdoysyiom JoLsIp
pue Bujures) ayy paanlap
9AeY jey} s,09N 13430

9£°002°2v$

9v'0€'2LG$

sIaules]

Buiuiesy ewbns £q
Pajoajye uaaq aney oym
NH1d Jo siaquiaw fjjwey

00'689°061$-
99'715'02$

(NH1d) saiy
Ppue AH yum Buin ajdoad

eiquez
BRI

elquez
0uBl|Y

Blquez
80UBH||Y

0S[e SI8%I0M JUBLLJeal} 888U | "SI8211J0 [BOIUI|D BU} 89S 0} BUI| Ul BUINEM SJUBI|D B} 0} SY[B} U)eay apiAoid ouym ‘Sajuljd 8y} 0} SIaxiom poddns Juawijeas;
J0 UORANPO.IU BU} AQ SENIANI. UORBSHISUSS BLIBNS BU) WO} Jyauaq op Aay) JanamoH "dnoib Areioljeuaq 8100 8y} PaIapISUOD JOU 1e SUORNYSUI UHEsH

19%seg
spaap oiseg
uonaljey
[eaiBojo8Y ] 10}
a1jua) ynsar

19yseg

SpasN olseg
uonosyey
|eaifojoay Joy
a1ua) unsap

Sousnels Jo
30140 uelquiez

Uo1easal
Krewid

Fwoly
uofyewLIojuI
ay} 186 nok

pIp 818um

9A0QE PaJIBPISU0I JAP|OYBYE]S SIU} S0} SBLOIMNO ||y *AJUO SBAOQE SIBP|OYNE]S J0) SAWOINO [eLAJe|

[enpinlpul
48 Ue yaeal 0} 1509

Jaures
© 10} BLOOUI

0009¢ [enuue abesany

Jaures
© 10} 8W09U|

0002} [enuue abeiany

|ooyas Arewnd
© 10} wioyun
¥5- 100495 € J0 3509

SUJUOW 2| 180
XIS JO Ajjwey e 1o}
8- |lIq poo} aSEaIIU]

RG]
au} 0} Aaunof xey
68l B J0]S00 [enuuy

(1noge|

pJey) uosiad

30 Jo} abem

8¢/2 [enuue abelany
¢abueyd ¢abueyd sy}
8y} joaner  anfeA 0} 8sn nok
auisiieym  pinom Axoid jeym

sieaf ¢ G989  BIqWeZ 3ouel|ly
sieak ¢ 800  BIqWEZ Bouel|ly
Blquez

30UBI[lY / MOIASY

Jeak | %001 [enuuy dgy

‘uojyesSIUIWPE jusied iseq awos apinoid

0102 - 8002

430INN
/ uoissnasiqg
dnoug snao4

sieak ¢ %2

Hodas SSYINN
0102 Blquiez
/ U0ISSNasIq
dnoug snaoq

sieak ¢ %06

BIEp SAIVNN
UNM PaduaIajel
5010 UOISSNISIQ
dnoug snao4

SONSHEIS
10 30140 Uelquiez
/ uoissnasiq
dnoug snao4

sieaf ¢ %SY

sieaf ¢ %SG

é8sy)
sem abueys
yonw MoH

Jwoly
uoIyeLIOJuI BU}
196 noA pip a1aym

ésely
saop 6uo| moH

payaeal a1e oym
9|doad jo JaquinN

siapinoud Jaylo
1€ Juaw/hojdwa
ul s1aules}
Jo Jaquuny

0102 - 200¢ woly
paufel} siaquinu
Uy} 1 8sealaul %

BaIR 3U} Ul [00Y2S
Buipuaye S.9A0
Ul 9sealoul o

NHTd
10} 8189 Buipinoid
Salliue} Jo %

SuoIIauI

ansiunpoddo
1o} sysIA oluIf9
10 JaquInu 8y}
Ul 9583193 %

Juawhojdwa
u 9jdoad Jo
Jaquinu pasealau|

) aInseaw
nok pjnom moH

am___muﬂmw SV PUE AH
i punoJe UOeUIULISIP pue
sdoysyiom vais ewbns o} paspsuas ajdoad
Buiuren g 68/°GlEZE WOl juely JO JaqWINU Pasealou|
spuny
3y} sapinoid j
se Jusuodwod
ewbng gdyy
Bulures ayy sdoyssiom 10} SB aWes
1N0 [[0J S13UIRI| Buiures g au} s11s09 awi| Kyoedea pasealou|
sqof
buifed Janaq
puy oy 8jqe
Q1aM SIBUIRL}
‘Buiuely
Jo Aurenb sqol mau 0 awiL qof buifed
yblyoyeng  puno} L 1s3 Japaq 196 0} Ayjiqy
Sisules; se 0102 - 8002
paules} aJam ugamjaq ewbns
NH1d 310/ pauren} i/ | 10 aBpajmou| pasealau]
Kep sad uass
syuaired 002 siy} Joj fed PEO| %I0M paseaiou|
ETETER (s1ouop Jayjo auwi)
abelane ') 1406 ouy se
PRI Buryem sabuo
SIOUE o oneniens sawiy Bupy a
S,\HY U0 002 | siy} 104 sbnig  S,AYY 0} SS892B Pasealou|
Aunwwoa
U Ul pajejos!
10U pUE [00Y2S
woy pjaypim
Jabuoj ou
21aM SN0 10042 0}
pue uaipiyy 0B Ued AIH yym uaIp|iyg
186¢¢H 0 awil
UOISSIWSUBI}
J0 JBd) paonpal
‘NH1d Jo
spaau Jo
Buipuejsiapun
pasealoul awoy ay}
SEeM 813y Ul \IH1d JO 8189 Janag
Yesy
panosdwi |4y
0} 39UBJAYPE
paseaJou
‘S.\dY 0}
$559008 5989 0 iy snjeis
pasealou| 118y} Inoge uado aq o} Ajqy
Buppiom qol e 106
9|doad alopy 0} Ayunpoddo pasealou|
¢8bueyd slaquinu
3} 8quasap ur A1anoe Jo élsanul fayy $wiayy Joj abueya
noA pjnom moH Krewwng 0p 1eym 111™ Muiyy no& op 1eym

R)nqezep 10

J dej\ 19eduw] :

siaujes|

suonmsu] yyeay

NIH1d Jo Ajiwey

g Xipuaddy

THE TRUE COST OF STIGMA REPORT — APRIL 2011



8Y'vEE IV 1€096°689$ anjep Juasaid 1oN
11°295'606$ €5'9v2'16.$ (Ad) anjep Juasaid [ejoL

pelddy ddd
1£°096'689% £5'0pZ'16L$ £9°292'11$ 09'681'02$ 99°665'2€$ £6°662'66$ Ireop9 | eeseeeo0zs| 0 oL

15'825'69% £9'608'6/$ 8EV.5'2$ SL8Y1's$ 05262°01$ 00'565°02$ 00061 17$ 00'0/5'€Z1$ %05 %SZ 4 00 sooN|

e’ 1v2'592$ 00°0%9'62€$ 00°0¥7'0L$ 00°088'02$ 00092 L$ 00°025'€8$ 00°0%0°291$ 00°02}°106$ %08 %02 %0

82°0£6'229% 00°000°969$ 00°0$ 00°0$ 00°0$ 0008 00°000°969$ 00°000°880°¢$ %00+ %00} %0
suonnsul Yyieay

v2'8vv'2e$- 16'9v8'L€$- eLsles- [SOAVES L1°06€'2$- 20'196'L$- 2v'255'9e$- G2'2/9'6.$- %02 %01 %0
66'G79'€92$- 99'90G°20€$- 1827218 £0'928'G$- L102y'61$- 0£°€EL'79%- 10'6.L°GL2$- 20'L€€" /98- %02 %0} %S AIH1d 0 Ajnwey

81'¢r9'c$ 72°180°€$ [AWAL 6€'85$ 29v61$ v2'8Y9$ 8729128 £7'/87'9$ %0L %01 %0Y

88'¢12'62$ 08'2.0'v€$ 99'¢61$ ¥5'G79$ 2815128 eLeLl'S 90'606'€2$ JAVIINVL %0. %04 %2

uonnquye — ¢s1eak

WBrampeap — aInny ui o ¢abuey ayy ¢Rinnoe ayy

(Axoud [eroueuy  dosp BWONO 0} pAINQUIUD  InoyuMm uaddey

anjej Juasald anjen [ejoL G Jeap ¥ Jeap € Jeap 2 Jeap | Jeap X fypuenp) ay se0q 5[0 OUM pINoM Jeum

panunuod eyjnqezel\ 10} dejy 19edw] :g xipuaddy

THE TRUE COST OF STIGMA REPORT — APRIL 2011



Appendix C: Jctr Basic Needs Basket: Monze

(A) Cost of basic food items for a family of six in Monze

Commodity Kwacha
Mealie meal (breakfast) 61,500
Beans 9,300
Kapenta (Siavonga) 52,700
Dry Fish 40,000
Meat (mixed cut) 16,300
Eggs 8,100
Vegetables (greens) 3,000
Tomato 2,300
Onion 5,500
Milk (Sour) 8,000
Cooking oil (2.5 litre bottle) 2 8,500
Bread 5,000
Sugar 5,400
Salt 3,300
Tea (Tips 2509) 4,100
Sub-total

(B) Cost of essential non-food items

Charcoal (25Kg bag)
Soap (Lifebuoy) 2,500
Wash soap (Boom) 4,100
Jelly (e.g. Vaseline) 8,000
Electricity (medium density) 113,000
Water & Sanitation (med - fixed) 60,000
Housing (3 bedroom) 600,000
Sub-total

Total for Basic Needs Basket

THE TRUE COST OF STIGMA REPORT — APRIL 2011

Quantity
3 x 25 Kg bags
2 Kgs

2 Kgs

1 Kg

4 Kgs

2 Units
7.5 Kgs

4 Kgs

4 Kgs

2.5 litres
4 litres

1 loaf/day
8 Kgs

1 Kg

500 g

13,700 180 Kgs
10 tablets

4 X 400g

1 x 500 ml

Total
184,500
18,600
105,400
40,000
65,200
16,200
22,500
9,200
22,000
32,000
45,600
150,000
43,200
3,300
8,200

K765, 900

98,640
25,000
16,400
8,000
113,000
60,000
600,000

K921, 040

K1, 686,940



Appendix C continued

Totals from Nov | Dec | Jan09 Feb 09 Mar 09 Apr 09 May 09 Jun 09 Jul 09 Aug 09 Sep 09 Oct 09
previous 08 08
months
- - 1,559,00 | 1,628,110 | 1,630,510 | 1,668,960 | 1,674,620 | 1,662,210 | 1,651,440 | 1,641,840 | 1,628,100 | 1,634,800
(C) Some other additional costs
Item Kwacha Item Kwacha
Education Health
Grades 1-7 (PTA+Project/year) K25, 000 — K45, 000 Consultation Fee K2, 500
Grades 8-9 (User+PTA/year) K75, 000 — K255, 000 Mosquito Net (pregnant /15)
Grades 10-12 (User+PTA/year) K510, 000 — K530, 000 Lab tests (e.g., malaria)
School Uniform K55, 000 — K115, 000  Fuel (cost at the pump)
Transport (bus fare round trip): Petrol (per litre) K6, 073
- Diesel (per litre) K5, 744
- Kerosene (per litre) K4, 025
(D) A comparison of costs of basic needs across zambia in November
Lusaka Kasama Kitwe Luanshya Kabwe Livingstone Mongu Solwezi Ndola
2,254,630 1,424,270 1,962,180 1,407,490 1,527,020 1,849,391 - 2,003,330 1,685,214

This survey was conducted from 28th to 30th November 2009 by the Social Conditions Programme of the Jesuit Centre for
Theological Reflection. Average prices were calculated on the basis of surveys conducted at Main Market, Town centre,
Manungu Market, and Site and Service Market. Additional information was obtained from ZESCO, the Southern Water and
Sewerage Company and schools, clinics and houses around Monze. The November Basic Needs Basket is approximately
US$361 based upon an average middle exchange rate of 4669 Kwacha per US$ at the end of November. Please note that other
monthly costs would include personal care, clothing, recreation, etc.

Jesuit Centre for Theological Reflection, P.0. Box 37774, 10101 Lusaka, Zambia
Tel: 260-211-290-410 Fax: 260-211-290-759 E-mail: socialjctr@jesuits.org.zm Internet: www.jctr.org.zm
Location: Luwisha House, Plot 5880 Great East Road (opposite UNZA main gate), Lusaka
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A global partnership:
International HIV/AIDS Alliance
Supporting community action on AIDS in developing countries

Established in 1993, the International HIV/AIDS Alliance

(the Alliance) is a global alliance of nationally-based
organisations working to support community action on AIDS
in developing countries. To date we have provided support
to organisations from more than 40 developing countries

for over 3,000 projects, reaching some of the poorest and
most vulnerable communities with HIV prevention, care and
support, and improved access to HIV treatment.

The Alliance’s national members help local community
groups and other NGOs to take action on HIV, and are
supported by technical expertise, policy work, knowledge
sharing and fundraising carried out across the Alliance. In
addition, the Alliance has extensive regional programmes,
representative offices in the USA and Brussels, and works
on a range of international activities such as support for
South-South cooperation, operations research, training and
good practice programme development, as well as policy
analysis and advocacy.



